
North Carolina Reinsurance Facility 
 
 

2910 Sumner Blvd. • Raleigh NC  27616 • (919) 783-9790 • www.ncrb.org 
 

 
 
 
 
              November 29, 2018 

 
CIRCULAR LETTER TO ALL MEMBER COMPANIES 

 
Re: Revision of NCRF Commercial Automobile Insurance Rates and Rules 

      
On behalf of all member companies, the North Carolina Reinsurance Facility filed with the 
Commissioner of Insurance revised (A) basic limits premium rates for liability insurance for 
trucks, tractors and trailers and public vehicles, zone rated vehicles, and private passenger 
types not eligible for rating under the North Carolina Personal Auto Manual; (B) bodily injury 
and property damage liability increased limits factors; (C) rating rules for Toter Homes, 
Experience Mods and Zone Rated vehicles for such coverages rated under the Facility’s 
Commercial Automobile Insurance Manual. 
 
Enclosed are exhibits which set forth the revised basic limits rates and increased limits 
tables to be implemented by member companies in accordance with the effective date rule 
set forth below. The exhibits, which have been tentatively marked with page numbers, are 
designed to replace the similar rules or pages included in the current North Carolina 
Reinsurance Facility Commercial Automobile Manual. 
    

Exhibit 1 – Zone Rating (Rule 35) Trucks, Tractors, and Trailers 
Note: Public’s (Rule 44) Zone Rated Public Transportation - It is expected 
that similar rule revisions will apply pending approval. A separate circular 
will be published with the final wording in the very near future. 

Exhibit 2 – Toter Home (Rule 68) 
Exhibit 3 – Experience Rating (Rule 83) 
Exhibit 4 – Rate Changes 

 
The revised rates and other changes will become effective April 1, 2019 in accordance 
with the following Rule of Application: 
 

These changes are applicable to all policies becoming effective on or after April 1, 
2019. No policy effective prior to April 1, 2019 shall be endorsed or cancelled and 
rewritten to take advantage of or to avoid the application of these changes except at 
the request of the insured and at the customary short rate charges as of the date of 
such request, but in no event prior to April 1, 2019. 
 
Exception for Experience Rated Policies: These changes are applicable as of the 
experience rating date to all policies to which an experience rating modification 
which becomes effective on or after April 1, 2019 is to apply and may not be applied 
to such policies prior to the experience rating date. With respect to any policy to 
which an experience rating modification applies which becomes effective prior to 
April 1, 2019, these changes may not be applied until the first experience rating date 
on or after April 1, 2019. 



  
Reprinted North Carolina Reinsurance Facility Commercial Automobile Manual of Rules 
and Rates pages will be distributed, in the usual fashion, as soon as possible. In the 
meantime, notice of the revised rates should be sent as soon as possible to your 
Company’s North Carolina agents to make them aware of the new rates. 
 
In connection with the implementation of the revised rates, your attention is directed to 
G. S. 58-37-35(l) which provides, in part, as follows: 
 

The classifications, rules, rates, rating plans, and policy forms used on motor 
vehicle insurance policies reinsured by the Facility may be made by the 
Facility or by a licensed or statutory rating organization or bureau on its behalf 
and shall be filed with the Commissioner. . . . If the Commissioner finds, after 
a hearing, that a rate is either excessive, inadequate or unfairly discriminatory, 
the Commissioner shall issue an order specifying in what respect it is 
deficient and stating when, within a reasonable period thereafter, the rate is 
no longer effective. The order is subject to judicial review as set out in Article 
2 of this Chapter. Pending judicial review of said order, the filed classification 
plan and the filed rates may be used, charged and collected in the same 
manner as set out in G.S. 58-40-45 of this Chapter. The order shall not affect 
any contract or policy made or issued before the expiration of the period set 
forth in the order. 

 
Please see to it that this circular letter is brought to the attention of all interested personnel 
in your Company. 
 
Any questions regarding these changes should be directed to Tom Burns at  
(919) 719-3033 or email tfb@ncrb.org. 
 

Sincerely, 
 
Thomas F. Burns 

Director, Auto Operations 

North Carolina Reinsurance Facility 

 
TFB/lad 
 
Attachment 
 
RF-18-14 
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NORTH CAROLINA REINSURANCE FACILITY 
COMMERCIAL AUTOMOBILE MANUAL 

Material underlined is new; material struck through is deleted. 

Rule 35. PREMIUM DEVELOPMENT—ZONE RATED AUTOS 

A. Except for light trucks and trailers used with light trucks, this Rule applies 
to trucks, tractors, and trailers regularly operated beyond a 200-mile 
radius from the street address of principal garaging.    

B. Premium Development 

1. For vehicles principally garaged in North Carolina and regularly
operate beyond a 200-mile radius.

When an auto is principally garaged in a regional zone and 
operates from terminals in that zone and in one or more 
metropolitan zones, the zone combination is the regional zone and 
the metropolitan zone farthest away.    

In all other situations, the zone combination is the zone of principal 
garaging and the zone of the terminal (included in the auto’s 
operations) farthest from that point.    

A terminal is any point at which an auto regularly loads or unloads. 
It is not limited to a terminal facility which the insured owns and 
operates.  

EXAMPLES: 

The auto is principally garaged in Raleigh, North Carolina 
(regional zone 47) and its operations include terminals in 
Sacramento, California (regional zone 40) and Denver, 
Colorado (metropolitan zone 10). The proper zone 
combination is 47 and 10.    

The auto is principally garaged in Raleigh, North Carolina 
(regional zone 47) and its operations include a terminal in 
Asheville, North Carolina (regional zone 47). The proper zone 
combination is 47.    

The auto is principally garaged in Charlotte, North Carolina 
(metropolitan zone 5) and has terminals in Denver, Colorado 
(metropolitan zone 10) and Sacramento, California (regional 
zone 40). The proper zone combination is 5 and 40.    

a. Determine the classification rating factor and class code as
follows:

(1)  Determine whether the auto is classified as fleet or non-
fleet according to the Trucks, Tractors, and Trailers 

Exhibit 1 - Zone Rating 
Trucks, Tractors, and Trailers
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NORTH CAROLINA REINSURANCE FACILITY 
COMMERCIAL AUTOMOBILE MANUAL 

Material underlined is new; material struck through is deleted. 

Classifications Rule (Rule 33). 

(2) Determine the primary rating factor from the Trucks, 
Tractors, and Trailers Classifications Rule (Rule 33). 

(3) Determine the secondary classifications code from the 
Trucks, Tractors, and Trailers Classifications Rule (Rule 
33). 

b. Liability Coverages

(1) Determine the liability fleet or non-fleet base premiums
for the zone combination from the Zone Rating Table – 

Garaged in North Carolina zone rating table.  

(2) For fleets, multiply the base premiums by .70. 

(3) Multiply the base premium by the long distance rating 
factor from the primary classification table in the Trucks, 
Tractors, and Trailers Classifications Rule (Rule 33).    

c. Medical Payments

(1) Trucks and Tractors

i. Determine the $500 medical payments premium of
the zone combination from the Zone Rating Table –
Garaged in North Carolina zone rating table.

ii. Primary and secondary rating factors do not apply.

iii. For limits not shown, refer to the commercial auto
liability rate schedules.

(2) Trailers 

i. Determine the $500 medical payments premium of
the zone combination from the Zone Rating Table –

Garaged in North Carolina zone rating table.

ii. Multiply the medical payments premium by the
primary rating factor.

iii. For limits not shown, refer to the Commercial Auto
Liability Rate schedules.

(4) Secondary rating factors do not apply. 
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NORTH CAROLINA REINSURANCE FACILITY 
COMMERCIAL AUTOMOBILE MANUAL 

Material underlined is new; material struck through is deleted. 

d. Uninsured and Underinsured Motorists Insurance

(1) Primary and secondary rating factors do not apply. 

(2) For rates, refer to the Uninsured and Underinsured 
Motorists Rule (Rule 20) in the Common Coverages 
Section of this Manual.    

2. For vehicles principally garaged in states other than North Carolina
and regularly operate beyond a 200-mile radius.

When a vehicle is principally garaged in a state other than North 
Carolina only regional zones will be utilized. The zone combination 
is the regional zone of principal garaging and the regional zone of 
the terminal (included in the auto’s operation) farthest from that 
point.  

A terminal is any point at which an auto regularly loads or unloads. 
It is not limited to a terminal facility which the insured owns and 
operates.  

EXAMPLE 

The auto is principally garaged in Charleston, South Carolina 
(regional zone 47) and has terminals in Sacramento, California 
(regional zone 40).  The proper zone combination is 47 and 
40. 

a. Determine the classification rating factor and class

code as follows: 

(1)  Determine whether the auto is classified as fleet or non-
fleet according to the Trucks, Tractors, and Trailers 

Classifications Rule (Rule 33).    

(2)  Determine the primary rating factor from the Trucks, 
Tractors, and Trailers Classifications Rule (Rule 33). 

(3) Determine the secondary classifications code from the 
Trucks, Tractors, and Trailers Classifications Rule (Rule 
33). 
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NORTH CAROLINA REINSURANCE FACILITY 
COMMERCIAL AUTOMOBILE MANUAL 

Material underlined is new; material struck through is deleted. 

b. Liability Coverages

(1) Determine the liability fleet or non-fleet base premiums 
for the zone combination from the Zone Rating Table – 
Garaged in States Other than North Carolina rating 
table.  

(2) For fleets, multiply the base premiums by .70. 

(3) Multiply the base premium by the long distance rating 
factor from the primary classification table in the Trucks, 
Tractors, and Trailers Classifications Rule (Rule 33).    

c. Medical Payments

(1) Trucks and Tractors 

i. Determine the $500 medical payments premium of
the zone combination from the Zone Rating Table – 
Garaged in States Other than North Carolina rating 
table.    

1. Primary and secondary rating factors do not apply.

iii. For limits not shown, refer to the commercial auto
liability rate schedules. 

(2) Trailers 

i. Determine the $500 medical payments premium of
the zone combination from the Zone Rating Table – 
Garaged in States Other than North Carolina rating 
table.    

ii. Multiply the medical payments premium by the
primary rating factor. 

iii. For limits not shown, refer to the Commercial Auto
Liability Rate schedules. 

(4) Secondary rating factors do not apply. 

d. Uninsured and Underinsured Motorists Insurance

(1) Primary and secondary rating factors do not apply. 
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NORTH CAROLINA REINSURANCE FACILITY 
COMMERCIAL AUTOMOBILE MANUAL 

Material underlined is new; material struck through is deleted. 

(2) For rates, refer to the Uninsured and Underinsured 
Motorists Rule (Rule 20) in the Common Coverages 
Section of this Manual.    

C.D Long Distance Zone Definitions Metropolitan Zones 

a. ATLANTA Zone includes Clayton and Cobb Counties and Atlanta,
Georgia territories.

b. BALTIMORE—WASHINGTON Zone includes Baltimore, Baltimore
Suburban, and Outer Suburban, Montgomery County Suburban and
Outer Suburban, and Prince Georges County Suburban and Outer
Suburban, Maryland territories; the entire District of Columbia; and

Alexandria City, Arlington, Falls Church City, and Arlington—
Alexandria Suburban, Virginia territories.

* The remaining definitions remain unchanged and have been omitted to
save space.

D.E Zone Rating Tables Are Located in the Rates Section 

For liability the following tables include the zone or combination zone base 
premiums for fleet or non-fleet autos.  

KEY TO ZONE RATING TABLES 

The liability premiums are displayed as follows: 

Liability Fleet and Non-fleet 

$30,000/60,000 Bodily Injury    $400 BI 

$25,000 Property Damage      300 PD 

$500 Medical Payments     70 MP 

Zone Combination Code   12345 

Commercial Statistical Plan (CSP) coding instructions for zone 
combinations: 

a. intermediate Plan—Code as instructed on zone rating table schedules.

b. Full Plan—Do not insert the state code as the first two digits. Use only
the three digits shown in the tables as the zone combination code. 
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STATE TO REGION TABLE (ZONE RATED) 

Alabama 46 Montana 41 
Alaska 40 Nebraska 42 
Arizona 41 Nevada 41 
Arkansas 43 New Hampshire 49 
California 40 New Jersey 48 
Colorado 41 New Mexico 41 
Connecticut 49 New York 48 
Delaware 48 North Dakota 42 
Florida 47 Ohio 44 
Georgia  47 Oklahoma 43 
Idaho 41 Oregon 40 
Illinois 44 Pennsylvania 48 
Indiana 44 Rhode Island 49 
Iowa 42 South Carolina 47 
Kansas 42 South Dakota  42 
Kentucky 45 Tennessee 45 
Louisiana 46 Texas 43 
Maine 49 Utah 41 
Maryland 48 Vermont 49 
Massachusetts 49 Virginia 47 
Michigan 44 Washington 40 
Minnesota 42 West Virginia 45 
Mississippi 46 Wisconsin 42 
Missouri 42 Wyoming 41 
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COMMERCIAL AUTOMOBILE MANUAL 
Material underlined is new. 

Rule 68.   MOBILE HOMES 
A. Trailers (Class Code 7963) 

1. Mobile home trailers equipped as living quarters (including cooking, dining, plumbing, or
refrigeration facilities), other than recreational or camper types designed for use with a private 
passenger auto. 

a. Liability. Multiply the appropriate fleet or non-fleet trucks, tractors, and trailers base
premium by .40. 

b. Medical payments. Charge the trucks, tractors, and trailers premiums.

2. Mobile home trailers designed for use with a private passenger auto if used with another type
auto.

a. Liability. Multiply the appropriate fleet or non-fleet trucks, tractors, and trailers base
premium by .40.

b. Medical payments. Charge the trucks, tractors, and trailers premiums.

B. Motor Homes (Class Code 7957) 
1. Self-propelled autos equipped as living quarters (including cooking, dining, plumbing, or

refrigeration facilities). 

2. Bodily Injury and Property Damage Liability— Charge 65% of the rates for private passenger
types. 

3. Medical Payments—Use rates for private passenger types.

C. Toter Homes (Class Code 7973) 

1. A toter home is a motor home built around a semi-truck chassis with the ability to tow or
carry a vehicle, boat, trailer, etc and has a GCW greater than 20,001 lbs.

2. Bodily Injury and Property Damage Liability - based upon the GCW, multiply the
appropriate heavy or extra-heavy Trucks, Tractors, Trailers base rate from the state rate
pages by the appropriate increased limits factor. Then multiply the result by 2.6.  After
determining the otherwise applicable rate multiply the result by .75.

3. Medical Payments – Use the rates for Trucks, Tractors Trailers.

D. Camper Bodies 

1. Pickup trucks used solely in connection with and to transport a camper body or other similar living
quarters. 

All coverages—Rate as a motor home. 

2. Pickups used to transport a portable camper body or similar living quarters but also used for
other purposes. 

Bodily Injury and Property Damage Liability and Medical Payments—Rate according to the 
other- wise regular use of the pickup truck. 

Toter Home Rules Exhibit 2 - Toter Homes
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Exhibit 3 - Experience Rating
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Exhibit 4 - Rate Changes
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Zone Rating Table-Garaged in States other than North Carolina 

Region 
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